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AGE / RESTRICTED CONTENT / KYC LEGAL 
AGE POLICY 

Introduction 
Welcome to CAYC! As a company committed to providing a diverse range of products and initiatives, we 
prioritize the safety, well-being, and appropriate experiences of our users. This Legal Age Policy outlines 
guidelines related to age-appropriate content, restricted materials, and Know Your Customer (KYC) 
compliance. 

 

At CAYC we develop various platforms; 

 Unreal Kingdoms – Unreal Kingdoms is an open metaverse available for all ag4e groups. It contains 
elements of fantasy violence. Certain zones within Unreal Kingdoms are age restricted and access to is 
controlled through permissions and user profile verification of age. 

 Gameblestakes & CAYC Cases  – Is an online i-gaming platform for Age 18+ only 

 CAYC Exchange – Is an online crypto holding and trading platform for 18+ 

 CAYC IMS – Is a member only platform for community marketing and NFT rewards with a target 
audience of 18+  

Age Categories 
1. Children: Users under the age of 13. 
2. Minors: Users between the ages of 13 and 17. 
3. Adults: Users aged 18 and above. 

Product Suitability 
1. General Audience Products: 

o These products are suitable for all age groups, including children and minors. 
o Content within these products adheres to family-friendly standards. 
o Examples: Educational apps, basic games, and non-sensitive content. 

2. Mature Audience Products: 
o These products are intended for adults. 
o Content may include mature themes, explicit language, or sensitive topics. 
o Users must confirm their age before accessing these products. 
o Examples: Dating apps, adult-oriented content, and certain social platforms. 



 
  
 

 

CAYC Application Document Set 4 

 

3. Restricted Products: 
o These products are exclusively for adults. 
o Access is restricted based on age verification. 
o Examples: Gambling platforms, alcohol-related services, and explicit content. 

Restricted Content Policy 
1. Family-Friendly Environment: 

o All CAYC products maintain a family-friendly environment. 
o Content violating this policy will be rejected or suppressed. 
o Examples: Vulgar language, explicit material, or inappropriate content aimed at children. 

2. Sexually Explicit Content: 
o No pornography or sexual content allowed. 
o Nudity in apps or marketing materials is strictly prohibited. 
o Traffic to adult sites is not permitted. 

3. Violence: 
o Excessive violence is not allowed. 
o Content containing gore, decapitations, or unsettling material will be rejected. 

4. Hate Speech: 
o Derogatory comments or hate speech targeting any group, religion, or nationality are 

prohibited. 
o Nazi symbols or symbols of hate are strictly forbidden. 

5. Harassment: 
o Apps promoting harassment, bullying, or threats are not allowed. 

6. Sensitive Events: 
o Tragic events, disasters, or conflicts must be treated with sensitivity. 
o Monetizing content related to such events without meaningful benefits to victims is 

prohibited. 
7. Alcohol and Tobacco: 

o Content related to alcohol, tobacco, or e-cigarettes must comply with legal regulations. 

KYC Policy 
1. Customer Identification Program (CIP): 

o Obtain four pieces of identifying information from clients: name, date of birth, address, and 
identification number. 

o Verify customer identity during account setup. 
2. Customer Due Diligence (CDD): 

o Collect all credentials to verify identity and assess risk. 
o Evaluate suspicious account activity. 

3. Enhanced Due Diligence (EDD): 
o Necessary for higher-risk customers (e.g., money laundering, terrorism financing). 
o Additional information collection may be required. 

4. Compliance: 
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o Adhere to FINRA Rule 2090 (Know Your Customer) and Rule 2111 (Suitability). 
o Record customer profiles and ensure suitability of recommendations. 

Conclusion 
At CAYC, we strive to create a safe and inclusive environment for all users. By adhering to this Legal Age 
Policy, we aim to provide age-appropriate experiences while maintaining compliance with legal 
requirements. Thank you for being part of our community! 
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